CERTIFICATE OF INCORPORATION
OF A
PRIVATE LIMITED COMPANY

Company Number 12003336

The Registrar of Companies for England and Wales, hereby certifies that

TILSON STORE LIMITED

is this day incorporated under the Companies Act 2006 as a private company, that the
company is limited by shares, and the situation of its registered office is in England

and Wales.

Given at Companies House, Cardiff, on 17th May 2019.

The above information was communicated by electronic means and authenticated by the
Registrar of Companies under section 1115 of the Companies Act 2006

m THE OFFICIAL SEAL OF THE
REGISTRAR OF COMPANIES

Companies House
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Tilson Store Ltd

40 Tilson Road

London

N17 9UY

Welcome to Opus Energy

29 Oct 2019

Dear Mr Arda,

Thapks for choosing us as your business electricity supplier. We've received your electricity contract and we'll now
begin the registration process. From this point on we'll take care of everything.

We want to make becoming an Opus Energy customer hassle free. We've enclosed your details and our Terms and
Conditions, please read over them and let us know if your details need changing. Once we've registered your account,
we'll send you confirmation of your supply's start date.

The price you pay for your energy is fixed at the start of your contract, and this will not change throughout the
duration of your contract. So no matter what happens to your energy’s wholesale price during the term of your
contract, your business will be protected from the market's volatility.

There are some elements of your invoice that are charged at a rate either regulated or set by the Government, and
are subject to change. These include some distribution and transmission charges as well as taxes such as the Climate

Change Levy and VAT.

As a voluntary FiT licensee, we can offer FiT terms if you're generating small amounts of power. For every MWh you
generate, you'll receive a FiT subsidy at a price set by the government. If you're interested in this scheme, please visit

We are committed to providing a customer service that you'll value. On our website you can find our privacy policy
and details of how we use your consumption data, and what to do if you would like to restrict our access to that data.

You can also find our standards of conduct which will detail the service you can expect to receive.

Protecting your privacy is something we take seriously. Our data protection policy sets out how we use information \
about our customers and prospective customers. You can find our customer data protection policy on our website at ‘

opusenergy.com/data-protection-policy, |

Ofgem has recently authorised new regulations that will affect businesses with meters in Profile Class 5-8. The -

regulations require these businesses to switch to Half-Hourly metering. Affected businesses may see some addltlpnal
charges from the electricity distribution companies passed through on their invoices. For more information on this, L
please visit www.opusenergy.com/hh-billing.

Our Customer Service team is available weekdays 8am to 6pm, so if you have any questions please feel free to give us
a call on 0843 227 2377 or email contactus@opusenergy.com.

Yours sincerely, x

samantha Haywood
Head of Customer Solutjons
v www.opusenergy.com L. 0843 227 2377 €: contactus@opusenergy.com  a: Opus Energy House, 8-10 The Lakes, Northampton NN4 7Yp

b Energy irading names of Opus Energy Limited (Registered No; 4382246), Opus Energy (Corporate) Limited (Registered No: 05199937), Opus Gas Supply Limitad .
O e bey G st No: §126582). Regitred n England & Waes with Registered Office at Drax Powr Saton, Sely,North Yorishire, Unted R M
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elephone: 02088084628
J s mobile: 07500832331
usiness type: Retail - Newsagent
| Contact name: Mr Arda
- Position: Director

Email address: tilsonstore@gmail.com

Supply premises details

e B

SitelD: 1500744 Tilson Store Ltd, 40 Tilson Road, London, N17 9UY

S 03 | o1 | 201
10] 13076591 [818

Tariff Details:
Standing Charge 37.000p per day
Unit Rate 16.890p per kWh

: Opus Enerc
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-~ ~ Managing Director, Customer Service & Retail

J219B701I3CMAAC00001121 3001001369000

NN RN A Your account n

71004-81451

MAHIR ARDA thameswater.co.uk
13 CORAN CL
LONDON Account and billing enquiries
N9 8ET @ 0800 980 8800
Mon-Fri 8am-8pm, Sat 8am-6pm
Water and waste emergencies
2 -!.!E 0800 316 9800

Lines always open

Your new account.

Dear Customer, 8 November 2019

Thanks for letting us know about your recent move. We hope you're settling in well.

Below is some advice on what to do next to make managing your account hassle-free.

It’s easier online.

Register your account online and save time, effort and money. P
» Set up a Direct Debit for hassle-free payments

» Order money-saving gadgets
e Choose to go paperless

thameswater.co.uk/welcome

The easiest way to pay your bill
Direct Debit enables you to pay automatically on a pre-agreed date. You can also spread
payments for better budgeting. If you haven't set one up already just go online or call us.

We will send you your first bill within the next six months and aim to read your meter every
six months from that point.

Free ways to save money

You can order free water-saving gadgets, which easily fit to taps, toilets and showers. These
could help a family of four save up to £180 a year on their combined water and energy bills.
Just go to thameswater.co.uk/savemoney.

Finally, please check that your name and address are right. The easiest way to correct
anything is via your online account or by completing the form on the back of the envelope.

We hope you will be very happy in your new home.

Yours sincerely,

¥.M. Maofatane

Kelly Macfarlane
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Oyster
Sales Service

Cubic Transportation Systems Limited

Unit 3, Electra Business Park
160 Bidder Street
LONDON E16 4ES

Telephone 0330 111 1100

Mlbﬂ/"'éb .

NEW AGENT NUMBER NOTIFICATION

A new agent number has been allocated to your agency.

Your new agent number is

36760

Please quote your new agent number when contacting Oyster

Sales Service.

Thank you for your co-operation.

Corty Zpe

Carly Pipe

PASS Agent Network Manager
Oyster Sales Service

Cubic Transportation Systems

Working in partnership with

eyster

Transport
for London

e ; » Surrey, RH1 5LA, United Kingd
istered Office: Cubic Transportation Systems Ltd, AFC House, Honeycrock Lane, Salfords gdom
Regiuers Registered in England under number 01381707
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LSON STORE LIMITED
40 TILSON ROAD
LONDON
N17 SuY

N
-

X gy ""“"M%

At a glance

28 Sep - 29 Oct 2019
Start balance £1,068.36

Money out £15,647.08
» Commission charges £0.00
» Interest paid £0.00

Money in £20,010.83
End balance £5,432.11

- = ST

Your deposit is eligible for protection
by the Financial Services
Compensation Scheme.
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Elavon

TILSON STORE LIMITED
278 Langham Road

N15 3NP London

United Kingdom

October 05, 2019
Dear Mr. Arda

Welcome to Elavon
Thank you for choosing Elavon as your card payment provider. As a new customer, we want to make sure you
have everything you need to get started, so here’s a quick checklist:

|_7_I Merchant Identification Number (MID)
Your MID is You'll need this whenever you get in touch with us, so please keep it handy.

M Card terminal installation
By now, you should have been contacted about your card terminal installation. If this is not the case
please contact our Customer Services team on the number below. For further information, including
our terminal guide please refer to elavon.ie/resourcecentre.

M Protecting your customers card data
As a business taking card payments, you are required to comply with Payment Card Industry Data
Security Standards (PCI-DSS). If you haven't already done so, you'll need to register at
elavonsecuritymanager.com with the login details emailed to you from “Secured by Elavon”. Once
registered, our online security portal will guide you step-by-step on how to become compliant.

Becoming compliant can realise real savings and you'll also have peace of mind that you and
your customers have increased protection from unwanted fraudulent card crime, which can be costly
to your business and reputation.

MViewing Statements Online
Accessing your statements and reports is simple and easy with Elavon Connect, your online reporting
tool that brings all your payments information into one place at no extra cost to you. You can register
yourself and gain immediate access today, just go to elavonconnect.com.

Here to Help )
Our Customer Service team is available anytime on 0345 850 0195. You can also get in touch by email at
queries @elavon.com. For more information, visit elavon.co.uk/resource-centre.

We look forward to helping you grow your business.
Yours sincerely i

Colin Close
Country Manager, UK

Elavon Merchant Services 1 PO Box 466 / Brighton / BNS0 9AW / elavon.co.uk

Elavon Financlal Services DAC Regstered in Ireland with Companies Regisiration Office. The llabllity of the member is limiled. United Kingdom branch raglsterad in England and
wales under the number BRO0S373 - VAT ID GB 807 8552 93, Elavon Financlal Services DAC, trading as Elavon Merchant Services, Is authorisad by Central Bank of Ireland and the

nd
Prudentlal Regulation Authority and subject to limited regulation by the Financlal Conduct Authority and Prudentlal Regulation Authority. Detalls about the extent of our authorisation 8 P

44—4

. untinn hu tha Prudantial Requlation Authority, and regulation by the Financial Conduct Authority ara avallabla from ue on requast.
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~ Dear Customer e e Bhlls o

Thank you for choosing to settle your account by Direct Debit.

We have updated our records as follows:

Account Number 1
Sort Code 2(

Account Holder TILSON STORE LTD
Reference Number ] )

Please check this information is correct and in the event of any discrepancies please advise us using
email address direct.debit@biffa.co.uk.

The dates direct debit payments will be taken from your account will be shown on our invoices when
issued.

Once again thank you for choosing our services and Direct Debit. Should you have any queries
regarding your Direct Debit Mandate now or in the future please email us on direct.debit@biffa.co.uk.

Yours sincerely

Direct Debit Team
Biffa Waste Services Ltd

S

Biffa Wi
Coronation Road, Cressex, High
Telephone: 01494 521221 V
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PayPoint

Mr Mahir Arda
Tilson Store Limited
40 Tilson Road
LONDON

N17 QUY

Dear Mr Mahir Arda

(

PayPoint plc

1 The Boulevard
Shire Park

Welwyn Garden City
Hertfordshire

AL7 1EL

Fax 01707600333
www.paypolnt.oo.uk

TIW MULONAYL'S

c

Subsldiaries of PayPolnt pl
Reglstered in England Noy3581 5%?

PayPolnt Network Limited
_ Registered Office as opposite
Registered in England No 2973115

PayPolnt Collections Limited
Registered Office as opposite
Reglstered in England No 3?81551

Pav;girint lFtetgilosmolulir;ms Limited
gistere ICE as Opposit
Registered In England No 42?(?2'6;

(YIOK)LCOrr]

21/10/2019

Ref. PayPoint Agent Number: 15

TO RECEIVE YOUR FINANCIAL DOCUMENTS ONLINE - REGISTER FOR MYPAYPOINT

Please follow these quick and easy steps to register for MyPayPoint; your secure online PayPoint account.

STEP 1

Enter www.mypaypoint.com in the address line on your Internet browser.

STEP2

Click on the register button and type in the following;

now

STEP 3

Your personal Registration Code

Security Question: Enter the first four digits of your bank account or the 15th to 18th digits of
“your IBAN that you use for FayPoint™~ —7~ 2 =

Your email address ‘

A password of your choice, formatted as instructed on the Registration Page

e e i

Go to your email account and open the email from poreply.billing@mypaypoint.co.uk and click on the link to

activate and log in to MyPayPoint.

YOU ARE NOW READY TO USE YOUR MYPAYPOINT ACCOUNT

Once you have registered for MyPayPoint, you will be able to see your Settlement Notices and weekly SBils.
Settlement Notices will inform you of the amount to bank from your PayPoint transactions (including ATMs)

and when funds will be credited/ debited. SBls will show commission due to be paid to you. Once you have
registered with MyPayPoint you will no longer receive SBIs weekly in the post.

Instead you will be able to see your weekly SBI as soon as it is prepared when you log in to MyPayPoint. If
you do not register for MyPayPoint you will continue tG receive your SBls in the post, but on a monthly basis
and you may be charged for this. So if you want to see your SBI every week — register now! Your_
commission will still be paid every week. We hope that you find MyPayPoint a useful anq convenient way to
manage your PayPoint documents; if you would like more information about this service improvement please

read the factsheet overleaf.

Thank you for your continuing support of PayPoint

Yours sincerely,

O R S

Customer Services Team

Letter Number: REG/PP/

R

01
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~ Need help
0800 111 4166

www.tsb.co.uk

Account n% 5

9 October 2019

Important: Confirmation of the set-up of your Direct
Debit Instruction, including future payment schedule

Your TSB loan account number 5
Dear Mr Arda
Thank you for agreeing to make your payments by Direct Debit.

Having acoepted your Direct Debit details, we would lie to confim that they are correct, Please can you check that the list
below including your payment schedule is correct.

PROO7201A-191009- E- TSBS-000001 -001056 -1 Al PRO01-P-91 26-309870-TSB-DS2

1 Account Name: MAHIR ARDA
[ Account Number: Bank Sort Code:
E Day of month to be debited: Amount to be debited: £480
’ Date of first collection: 05/11/2019
Frequency of collection: monthly

G0/£000/ ¥S0L000 Iz 101 9bed ‘ OIr90VYELEA  HADSOVVELEN

If any of the above details are incorrect please call us as soon as possible on 0800 111 4186, However, if your details are correct
you need do nothing and your Direct Debit will be processed as normal. You have the right to cancel your Direct Debit at any

~ time. A copy of the Direct Debit Guarantee is below.

For your information, the collections will be made using this reference number

" Origination Identification Number:
eference Number: L

convenient.
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